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KANTO LODGE 
Yokota Air Base

https://yokota374fss.com/kanto-lodge/



Welcome to 
Kanto Lodge 

While you are here, please take advantage of the outstanding 
services proudly presented by the 374th Force Support 
Squadron. Should you require additional help or information 
during your stay with us, please do not hesitate to call our 
Guest Service team. 

John B. Wesley Jr., NF-IV 

Lodging Manager
Kanto Lodge 

We are delighted to have the 
opportunity to serve you.
On behalf of the entire team, I 
extend you a very warm 
welcome and trust your stay 
with us will be both enjoyable 
and comfortable. We carry the 
Air Force Inn’s proud legacy of 
excellence and are committed to 
your comfort.  Rest with the 
best!
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OUR HISTORY 

Yokota Air Base (YAB) has a rich history that spans seven decades, with 2010 marking the base’s 70th 
anniversary.
Imperial Japanese Army Air Period: 1940-45
YAB was originally constructed by the Imperial Japanese Army as Tama Airfield which was activated on 
15 August 1940. During World War II, it was a training base and secret aircraft test and development 
center, with the U.S. only learning its existence through reconnaissance in late 1944.As a result, the 
base suffered minimal damage during World War II. This allowed Americans to use many of YAB’s 
wartime facilities such as the old operations building a structure that survived until fairly recently.
Occupation Period: 1945-51

    The first Americans to arrive at YAB - a handful of the 1st Calvary Division soldiers led by a 1 LT- took 
pos- session of the base on 3 September 1945, and Major Benjamin Hayes accepted the surrender 
sword from Major General Yamaguchi Tsuchio on 6 September. About ten days later, the first American 
airplanes landed at Yokota: C-46s from the 5th, 6th, 7th and 8th Combat Cargo Squadrons, ferrying 
supplies and men for the occupation. By the end of 1945, the original runway had become unusable, 
and for nearly a year construction crews rebuilt and extended the runway for B-29s. During this time, 
units assigned to YAB flew out of nearby Tachikawa and Johnson Air Bases. On 15 August 1946, YAB AF 
Commander Major General Kenneth Wolfe arrived in a B-17, followed by 15 A-26s from the 3rd Bomb 
Group. Soon after, various units began flight operations here, including recon, air rescue and weather. 

Dependents began arriving at YAB in August 1946 but had to live in hotels while waiting for on-base 
housing to be completed. Children initially attended school in Yokota’s Chapel. Along with Stars and 
Stripes, YAB’s chief form of information was the base paper then called Third Strike.
It was briefly renamed Plane Talk, and then Flight Lines in 1950, Afterburner in the mid-1950s and Fuji 
Flyer in 1970. FEN Tokyo (now AFN) radio went on the air in September 1945, and though there were on-
base movie theaters, there was still no TV at this time. Phone calls home remained a rare luxury for 
decades. 

Korean War Period: 1950-53       
At the outbreak of the Korean War in June 1950, Yokota’s fortunes changed dramatically. Among the 
numerous bases in Japan, YAB was chosen as headquarters for the newly formed FEAF Bomber Command 
and was also home to B-29 squadrons that flew regular missions to Korea. The Yokota-based bombing 
missions continued for three years, helping to bring about the ceasefire that eventually allowed South 
Korea to freely develop into the economic powerhouse it is today.
Cold War Period: Post-Korean War to 1965
The Air Force’s dominant symbol of the Cold War, SAC, made its appearance at YAB in 1956 when it 
established a detachment of the 3rd Air Division to handle B-36, B-47 and B-52 bomber rotations. At the 
same time, YAB had significant fighter, recon and light bomber operations. The 56th WRS chased 
typhoons from YAB using WB-29s, WB- 50s and later WC-130s and WB-47s. Meanwhile, the first
C-130s, used for recon (6091st SRS), arrived in April 1961. In 1962, F-102 “Delta Daggers” from the 40th 
FIS and the YAB flightline were filmed for the Japanese monster movie Mothra, though the F-102 footage 
was not used. 

Since the Korean War and into the present, Yokota’s residents have actively cultivated positive 
relations with our Japanese hosts through open houses, participation in festivals and friendship societies, 
supporting charities such as orphanages and assisting nearby communities in times of drought and other 
natural disasters. Local community relations have been an important part of Yokota’s history. 
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Merging Heroes with Hospitality 
Merging Heroes 

With Hospitality

Our Mission

Taking Care of People

Our Vision 
To elevate the pride of serving our 
heroes into a legendary culture, one 
that honors the efforts and sacrifices of 
our military family.” 

Priorities 
Value and serve people 

Level up programs and processes
Develop a Mission ready community
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MISSION
Deliver innovative and 

adaptive Lodging services 
globally, supporting 

Airmen, Guardians, and 
families, to generate 

combat ready, resilient 
warfighters.
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Guest Responsibilities 

CHECK OUT TIME 

• Check-out time is at 11 a.m. unless a late check-out is approved in advance by 
management. After 11 a.m., you will be charged for another night. If you have 
any questions, please contact the front desk by dialing 0 from your room. 

• All guests must be registered at the front desk. Each registered guest is 
responsible for the conduct of all other room occupants.
Be considerate of other lodging guests by keeping the noise level down at all 
times. We often have shift workers and travelers trying to get rest throughout 
the day. 

• Lodging guests are expected to protect the room, its furnishings, and other 
contents from damage. Guests may be charged for the willful misconduct, 
theft, or loss of items within a room. Please report all maintenance concerns 
immediately to the front desk. 

• Conserve Energy. Turn off television and lights when you are not in the 
room and unplug all power equipment when not in use.

• Allow housekeepers access to the room. To ensure the health and safety of 
our guests, housekeepers will enter all rooms on the consecutive day a “Do 
Not Disturb” is posted. Housekeepers must enter Pet Boarding daily. (IAW 
AFI 34- 135, Air Force Lodging Program) 
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HOTEL SERVICES 

Internet Service 
Internet Wi-Fi is provided free in all 
buildings. Free Wi-Fi is also available at 
the library, dining facility and the Yujo 
Community Center. Allied Telesis 
(Internet Service Provider) 97-1 (415) 
692-8302 • Bldg. 570 (YCC) 

Fitness Room 
Fitness rooms are provided free to 
registered guests 24 hours a day, 
seven days a week. Guest must be 
16 years or older to access the 
fitness rooms on the first floors of 
Buildings 15 and 120. 

Front Desk 
Kanto Lodge front desk is open 24 
hours a day, seven days a week. If 
you need special assistance, please 
ask one of  guest service 
representatives by dialing 0. They 
will be happy to assist you. 

Housekeeping 
Housekeeping service includes general 
room cleaning, bed making, trash removal 
and linen replacement. Housekeeping 
MUST enter the room once every 3 days 
and complete full-service cleaning every 7 
days.  Pet rooms will be entered DAILY.
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HOTEL SERVICES 

Lost and Found 

Lost and found articles will be kept for 
30 days. Positive identification is 
required to claim items. Unclaimed lost 
and found articles will be disposed of 
monthly in accordance with local 
instructions. 

Ice Machines 
Ice machines are located in the 
vending machine rooms on each 
floor in Buildings 15, 20 and 30. 
Building 120 ice machine is 
located in the laundry room on 
the first floor. 

All food items left in transient quarters after checkout will be 
disposed immediately in accordance with environmental and 
health regulations. Please check all drawers, closets, 
bathrooms, kitchen cabinets, etc. before leaving the room. 

Laundry / Dry Cleaning
Use of washers and dryers are 
provided on each floor of Buildings 15, 
20 and 120 You may purchase laundry 
soap and dryer sheets at the front desk 
or from the laundry vending machine. 
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Security Forces and Safety 

PLEASE REFER TO PAGE 14 FOR DIALING INSTRUCTION
 (From Lodge room phone)

Passports & Visas
Please ensure that your Passport, visa, and all other necessary travel 
documents are valid and current.

Emergencies: Fire/ Security Forces/ Medical / Ambulance
DSN: 911 / US Phone: 011-81-42-511-9110 / JP Phone: 042-511-9110

Off Base Emergencies:
 JP Phone: 119

Yokota Base Operator:
DSN: 0 / JP Phone: 042-552-2510

Base Security Forces: Non-Emergencies and Inquires
Security Forces -----------------------------------225-7227
Fire Department ---------------------------------225-7290
Investigation --------------------------------------225-7025 
Resource Protection/Crime Prevention ----225-7244 

Base Medical Facility 
374th Medical Group
Bldg. 4408, located on the East Side
Appointment Line ------------------------------225-8864
Urgent Care --------------------------------------225-7740
Suicide Hotline ------------------ 1-800-273-TALK(8255) 

Fussa Facilities 
Fussa Police Station ---------------------042-551-0110 
3-25 Kamidaira, Fussa, Tokyo, Japan 
Fussa Fire Department ----------------042-552-0119 
1072 Fussa-shi, Fussa, Tokyo, Japan 
Taisei Hospital -----------------------------042-551-1311 
871 Fussa 
Fussa Hospital -----------------------------042-551-1111 
1-6-1 Kamidaira, Fussa
 
Pass and Registration 
Supply Gate ----------------------------225-8914 / 225-7510 
Contact Pass and Registration for vehicle registration/deregistration, 
retracted area badge issuance, driver’s license issuance, Japanese 
contract- tor passes, houseguest passes and fingerprints. 
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VISITOR SERVICES

Follow the bellow instructions to call from room phone.

Dialing information also available on page 14 (Dial Instructions).

*For calls to off-base (local) numbers from Room ph. (DSN) dial 99 + phone number.

*For calls to DSN numbers from Room ph. (DSN) dial 97 + phone number.

*For calls to US numbers from Room ph. (DSN) dial 98 + 001 + 1 + area code + phone number.

Fussa Gate ------------------ 225-7606 / 8415

The 374th Security Forces Squadron is the point of contact for visitors, 

special events and law enforcement procedures. Special functions, student 

passes and daily visitor passes are coordinated with SFS. 

Immigration 

Off Base 5 a.m.-10 p.m.  225-7818 

Emergency Phone Numbers 

On Base Fire/ Police/ Ambulance / Medical Emergencies  

DSN : 911 / US Phone: 011-81-42-511-9110 / JP Phone: 042-511-9110

Off-Base Emergency 

DSN: 119 / JP Phone: 119

Security Forces Non-Emergencies and Inquires

DSN: 225-7227 

Fire Department: Non-Emergencies and Inquires

DSN: 225-7290

Gate/Curfew Hours 

East Gate: Sun-Thu 5 a.m. – 10 p.m.  Fri-Sat 5-1 a.m. Holiday & Family days 6 

a.m. -10 p.m.

Terminal /West: Everyday. All day.

Fussa Gate / Sun-Sat / Pedestrian Traffic 6 a.m.-1 a.m. Vehicle 6 a.m.-10 p.m. 

Supply / Mon-Fri / Pedestrian Traffic 6 a.m.-10 p.m. Vehicle 6 a.m.-6 p.m. Sat 

& Sun Closed. Holidays & Family days 6 a.m. – 6 p.m. 

Pass & ID Office: Mon-Fri 7:30 a.m. – 3 p.m. 
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BASE SERVICES

Hospital/Clinic Bldg. 4408

Appointments   225-8864

Tri-Care   225-6478

The 374th Medical Group is located on the east side. 

Call 225-8864 for an appointment. 

Patients needing care after normal duty hours can be seen in the emergency room on a walk-in 

basis.

Information, Tickets & Travel Bldg. 327 

Travel Agency/Tour Sign up • 227-7083/7084 Local Bus Tours • 227-4437

Night Flight Desk • 225-6999/3

Kennel Facility Bldg. 4066

Pet Care Center | Yokota FSS

The center offers boarding for dogs and cats. 

Please call to reserve a spot for your furry family member, as the Kanto Lodge does not have pet-

friendly units at this time.

Stars and Stripes, Pacific Bldg. 4330

225-4505

This is our daily newspaper. Call 225-4505 to start your home delivery.

Thrift Shop (YOSC) Yokota Spouses Club Bldg. 3260

yscthriftstorecoordinator@gmail.com

225-6955 (Taiyo Center)

If you’re looking for gently used items at a great price, check out the Yokota Officers’ Spouses’ Club 

Thrift Shop. It is located on the West side, inside the Taiyo. It is open to everyone. 

  Vehicle Retail Lot Bldg. 327                                                                                                                          
   225-7713                                                                                                                        

Yujo Virtual Lemon Lot                                                                                                                             
   The 374th Force Support Squadron provides a used car resale lot located adjacent to Building 120. 
   Sellers must obtain a permit from the Yujo Community Center.    
                                                                            

Veterinary Clinic Bldg. 4145-C                                                                                                                 
225-4363                                                                                                                        
Yokota Air Base VTF                                                                                                                             
All pets must be registered. Please call for an appointment.

AAFES Service Concessionaires
shopmyexchange.com/store-locator/yokota-main-exchange

                             

Yokota Main Exchange
BLDG. 570
Store Hours:
Mon-Sat 1000-2000
Sun 1000-1900
Phone:
469-375-7519 or dial 042-552-2510 - Base Operator 
Press “0” and ask to be transferred to the Main Exchange
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ACTIONS TO TAKE / SHELTERING IN PLACE

Did you know you can prevent fires?
• Do not store highly flammable liquids (gasoline, charcoal lighter, flammable paint, etc.) in your room.
• Do not use unauthorized cooking or heating devices in your room.
• Do not leave cooking equipment unattended when in use.
• Do not plug heating appliances into surge protectors or power strips.
• Do not overload electrical circuits.
• Do not use open flames items such a candles, etc. 
• We appreciate your cooperation in keeping the guests and Kanto Lodge safe and secure.

When you cannot leave your room…
• Turn off the air conditioner to prevent smoke from being sucked in.

• Soak towels, sheets and blankets and stuff them in the crack beneath the doors.

• Call the hotel operator to report your location. If you can’t reach them, dial 911.

• Above all, remain calm.

Evacuation
• If you are required to evacuate the hotel, you will be notified by the sounding of the general alarm.

• Proceed to the nearest exit and follow the evacuation plan available in this guest guide directory page 

15~18 and posted on the back side of your room door. 

 If exits are not accessible…

• Return to your room.

• Above all, remain calm, and do not allow yourself to panic.

* Be familiar with your “Evacuation Plan” posted on the backside of your room door. 

Check the location of exits, fire alarms, fire extinguishers, and evacuation route to the 

meeting place.

In the event of a fire alarm, evacuate the building immediately, follow the evacuation 

plan and the instruction from the lodge staff. If you discover a fire, activate the fire 

alarm, notify lodge staff, and use a fire extinguisher only if is safe to do so. 

                     

 

• Signal • Meaning • Action 

• 3–5-minute steady tone or base 

sirens, vehicle sirens or the Giant 

Voice warning system 

• Alert Signal 

• Imminent Peacetime 

Emergencies Only 

(Typhoon, Earthquake, 

Flash Flood, Volcanic 

Eruption) 

• Monitor radio, 

TV, Giant Voice 

or sound trucks 

for instructions 

• 3–5-minute wavering tone on base 

sirens, vehicle sirens or Giant Voice 

warning system 

• Attack Warning 

• Take imminent shelter or 

other protective action 

• Actual attack is 

imminent or in 

progress 

• 3-30 second tones with 30 second pauses 

on base sirens, vehicle sirens or Giant 

Voice warning system 

• Recall • All military and 

designated 

civilian personnel 

report to their 

duty station 

• Steady tone (not to exceed 15 second 

duration) on base sirens, or Giant 

Voice warning system 

• Test Signal • Take no action 

Warning Signals 
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DIALING INSTRUCTIONS

Telephone Fees and  Charges

TOLL FREE CALLS ARE NOT FREE! 
*Please note that the rates shown are approximate cost. Call charges may vary 

depending on the destination.

Dialing Out – How to call from your room phone

Receiving Calls

Hamburger Menu Icon with solid fill

Calls to…. Line Access 
Fee

Cost Per 
Minute

On base (via DSN and room-to-to) $0 $0

Off base within Japan $0 $0

Tool free calls (1-800/888/877/866/855) $0.50 $0.35

Direct–dialed calls to the United States $0.50 $0.35

Credit card /calling card (AT&T, MCI, Spirit, etc.) $0.25 $0.35

International (other than United States) $2.00 $1.95

Emergencies 911

Room to Room Room Number

Front desk 0

Base Operator 97 + 0

On Base 97 + XXX + XXXX

Base Housing 97 + 1 + XXX + XXX + XXXX

Off Base 99 + Number 

DSN (PACAF) 97 + DSN Number 

DSN (CONUS 97 + 312 + Number 

DSN (ALASKA) 97 + 317 + Number 

DSN (EUROPE) 97 + 314 + Number 

On Base & PACAF DSN 224+ 2002 + # + Room Extension + #

CONUS DSN 315 + 224 + 2002 + # + Room Extension + #

Commercial 011 + 81 + 42 + 507 + 6533 + # + Room extension + 
#

Local Cell Phone # + 042-507-6533



EVACUATION MAPS
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EVACUATION MAPS
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EVACUATION MAPS
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EVACUATION MAPS
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EVACUATION MAPS
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LODGING AREA 

ACCESS
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YOKOTA AIR BASE 

MAP
Facility Map | Yokota FSS

Click to Download
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KANTO EXPRESS
ON BASE TRANSPORTATION

https://yokota374fss.com/kanto-lodge/

https://yokota374fss.com/map/
https://yokota374fss.com/kanto-lodge/
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DESIGNATED 
TOBACCO AREAS
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House Rules

House Rules
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Click to Download

Kanto%20Lodge%20House%20Rules.pdf
Kanto Lodge House Rules.pdf


Pet Policy Agreement

Pet Policy Agreement
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BASE SHUTTLE

Shuttle Rules

• US dollars or Yen ONLY (No checks or credit cards)

• If your flight arrives at Narita Terminal 2, take the free airport shuttle to bus stops 

8 or 18 at Terminal 1.

• Children under 36 months may ride free if not occupying a seat. Free infant riders 

are limited to one carry-on piece of luggage. Additional luggage is considered 

excess and charges will apply.

• Seating is on a first come, first served basis. Boarding time is 30 minutes prior to 

departure.

• Each ticket holder is authorized two pieces of luggage (one large and one medium) 

and one carry-on bag. Excess or oversized luggage, larger than 62 inches total 

(W+H+L), is charged and additional fee per piece and is transported on a space 

available basis.

• Pets, smoking and drinking alcohol beverages are prohibited on all shuttles.

• *Shuttles operate daily except on Christmas Day and New Year’s Day and during 

inclement weather.
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374TH LEADERSHIP
COL. DANIEL E. MENDOZA 

Col. Daniel E. Mendoza is the 
Commander, 374th Airlift Wing and the 
Installation host, the 374th Airlift Wing 
supports the headquarters for U.S. 
Forces Japan, Fifth Air Force, the Japan 
Air Self Defense Force Air Defense 
Command, HQ United Nations 
Command-Rear, 58 tenant organizations 
and over 11,000 U.S. and Japanese base 
personnel. He is responsible for 18 
squadron in the Department of 
Defense’s only tactical airlift wing in the 
Pacific theater with Airmen stationed in 
Japan, Singapore, and Australia. 
 

He is the Senior Airfield Authority for Yokota’s runway and the largest U.S. 
controlled airspace outside of the U.S. with 75,000 operations per year. As the 
Western Pacific airlift hub, Yokota AB provides mission-ready forces and base 
operating support to guarantee U.S. forward presence and crisis response 
with a $224 million operating budget supporting $12 billion of infrastructure.

Colonel Mendoza earned his commission in 2002 through the ROTC program 
at Florida International University. He has served in numerous operational and 
staff capacities at the squadron, group, wing, Numbered Air Force, and 
Combatant Command levels and commanded the 42d Operations Support 
Squadron, Maxwell AFB, Alabama. He was previously stationed at Yokota AB 
as the 36th Airlift Squadron and 374th Operations Support Squadron Flight 
Commander. Prior to this assignment, he served as the Deputy Commander, 
36th Wing, Andersen AFB, Guam. While there, he was tasked to ensure the 
successful employment, deployment, integration, and enabling of air and 
space forces from the most forward sovereign U.S. Air Force base in the Indo-
Pacific Region.
Colonel Mendoza is a senior pilot with over 2,100 flying hours in the T-6, TC-
12, and C-130E/H aircraft, including more than 390 combat hours in support 
of Operations IRAQI FREEDOM, ENDURING FREEDOM, and NEW DAWN.

EDUCATION
2002 Bachelor of Arts, Liberal Studies, Florida International University, Fla.
2004 Air and Space Basic Course, Maxwell AFB, Ala.
2011 Squadron Officer School, Maxwell AFB, Ala.
2013 Air Command and Staff College, Maxwell AFB, Ala., by correspondence
2014 Master of Arts, Political Science, American Military University, Va.
2016 Master of Science, Military Operational Art and Science, Air University, 
Maxwell AFB, Ala.
2021 Master of Strategic Studies, Air University, Maxwell AFB, Ala.
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ASSIGNMENTS
1. September 2002–November 2002, Student, Basic Communications Officer Training, Keesler AFB, Miss.
2. December 2002–December 2003, OIC, 607th Air Communications Operations Maintenance Squadron, 

Osan Air Base, Korea
3. January 2004–February 2006, OIC, 851st Communication Squadron, Schriever AFB, Colo.
4. March 2006–August 2006, Student, Undergraduate Pilot Training, Laughlin AFB, Texas
5. September 2006–May 2007, Student, Multi-Engine Pilot Training, Corpus Christi NAS, Texas
6. June 2007–March 2008, Student, C-130 Initial Qualification Training, Little Rock AFB, Ark.
7. April 2008–July 2012, C-130E/H Instructor Pilot, Training and Aircrew Flight Equipment Flight 

Commander, 36th Airlift Squadron and 374th Operations Support Squadron, Yokota Air Base, Japan
8. August 2012–June 2015, C-130H Formal Training Unit Evaluator Pilot, Chief of Formal Training Unit 

Operations, and Wing Director of Staff, 62d Airlift Squadron, 314th Airlift Wing, Little Rock AFB, Ark.
9. July 2015–June 2016, Student, Air Command and Staff College, Maxwell AFB, Ala.
10. July 2016–January 2017, Director of Operations, 21st Student Squadron, Air Command and Staff College, 

Maxwell AFB, Ala.
11. February 2017–June 2018, Chief of Safety, 42d Air Base Wing, Maxwell AFB, Ala.
12. July 2018–July 2020, Commander, 42d Operations Support Squadron, Maxwell AFB, Ala.
13. August 2020–May 2021, Student, Air War College, Maxwell AFB, Ala.
14. June 2021–June 2022, Executive Officer to the Eighteenth Air Force Commander, Scott AFB, Ill.
15. July 2022–February 2023, Deputy Chief, Global Operations Division, J3, Headquarters U.S. 

Transportation Command, Scott AFB, Ill.
16. March 2023–June 2024, Chief, Global Bulk Fuel Division, J5/4, Headquarters U.S. Transportation 

Command, Scott AFB, Ill.
17. June 2024–August 2025, Commander, 36th Contingency Response Group, Andersen AFB, Guam
18. August 2025–June 2026, Deputy Commander, 36th Wing, Andersen AFB, Guam
19. July 2026–Present, Commander, 374th Airlift Wing, Yokota Air Base, Japan

SUMMARY OF JOINT ASSIGNMENTS
1. July 2022–February 2023, Deputy Chief, Global Operations Division, J3, Headquarters U.S. 

Transportation Command, Scott AFB, Ill., as a lieutenant colonel
2. March 2023–June 2024, Chief, Global Bulk Fuel Division, J5/4, Headquarters U.S. Transportation 

Command, Scott AFB, Ill., as a colonel

FLIGHT INFORMATION
Rating: Senior Pilot
Flight hours: 2,115
Aircraft flown: T-6, TC-12 and C-130E/H

MAJOR AWARDS AND DECORATIONS
Defense Superior Service Medal
Legion of Merit
Bronze Star Medal
Meritorious Service Medal with two oak leaf clusters
Air Medal with oak leaf cluster
Air and Space Commendation Medal with oak leaf cluster
Air and Space Achievement Medal
Iraq Campaign Medal with bronze star
Global War on Terrorism Expeditionary Medal
Global War on Terrorism Service Medal
Humanitarian Service Medal

OTHER ACHIEVEMENTS
2016 Secretary of the Air Force Leadership Award
2016 Distinguished Graduate, Air Command and Staff College
2021 Academic Distinction, Air War College

EFFECTIVE DATES OF PROMOTION
Second Lieutenant July 16, 2002
First Lieutenant August 20, 2004
Captain August 20, 2006
Major October 1, 2012
Lieutenant Colonel June 1, 2017
Colonel May 1, 2023

(Current as of July 2026)



374TH LEADERSHIP 
LT COL. CLAUDIA L. SANTOS 

Lt. Col Claudia L. Santos is Commander at the 
374th Force Support Squadron, Yokota Air 
Base Japan. She leads the largest squadron on 
Yokota AB with over 1,000 personnel, 61 
facilities, and 600 annual programs that 
support a base population of more than 
10,000. She is responsible for managing $41M 
in annual non-appropriated fund (NAF) 
revenues and appropriated fund (APF) 
budgets. 

Lt Col Santos id from San Antonio, TX and received her commission from 
the United States Air Force Academy in 2010. Throughout her career, she 
has served at the installation level and across multiple Headquarters staff 
levels, spanning seven duty stations in both stateside and overseas 
locations. Lieutenant Colonel Santos’s experience includes two squadron 
commands and work across many facets of the A1 community, including 
traditional Force Support functions, execute administration, sexual assault 
prevention 7 response (SARP), resilience, protocol, and equal opportunity 
(EO) programs. 
In addition to her A1 background, Lieutenant Colonel Santos has also 
garnered experience in joint operations & planning, host-nation relations 
through work at deployed locations, on Headquarters Pacific Air Forces 
Battle Staff, and as a White House Military Social Aide. Prior to her current 
position, Lieutenant Colonel Santos was the deputy Chief, Manpower, 
Organization, and Resources, Headquarters Pacific Air Forces, Joint Base 
Pearl Harbor-Hickam, Hawaii. As the Deputy Chief, she served as a strategic 
advisor to Headquarters manpower requirements spanning half the globe. 
Integrating theater priorities, higher headquarters directives, and 
stakeholder inputs across nine installations, her team develops and 
executes, manpower programming to shape force presentation in the 
Pacific, enabling regional stability and security.

EDUCATION

2010 Bachelor of Science in Biology, United States Air Force Academy, 
Colo.2010 Air and Space Basic Course, Maxwell AFB, Ala.
2011 Initial Force Support Officer Course, Keesler AFB, Miss.
2014 Sexual Assault Response Coordinator Course, Maxwell AFB, Ala. 2015 
Squadron Officer School, Maxwell AFB, Ala. 
2015 Distinguish Graduate, Equal Opportunity Advisors Course, Defense 
Equal Opportunity Management Institute, Patrick AFB, Fla. 
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374TH LEADERSHIP 
LT COL. CLAUDIA L. SANTOS

2017 Master of Science in Sports and Health Sciences, American Military 
University, W. Va.
2018 protocol Fundamentals Course, Maxwell AFB, Ala.
2019 Strategic Human Resources Leadership certificate, Cornell University, N.Y.
2021 Air Command and Staff College, Maxwell AFB, Ala., by correspondence.
2022 Mortuary Officers Course, Maxwell AFB, Ala.
2022 Force Squadron Leadership Course, Maxwell AFB, Ala. 
2024 Manpower Staff Officer Course, JB San Antonio, Tx.
2025 Joint Planning Support Element Knowledge Manager Practitioner Course, JB 
Peral Harbor-Hickman, Hawaii.
2025 Intermediate AFFOR Leader Course, JB Pearl Harbor-Hickman Hawaii.
2025 Advanced Force Support Competency Course, Maxwell AFB, Ala. 

ASSIGNMENTS OR CAREER CHRONOLOGY
1. July 2010 - July 2013, Deputy Commander, Sustainment Services Flight, Scott Air 
Force Base, III. 
2. July 2023 – July 2015, Sexual Assault response Coordinator, Kunsan Air Base, 
Republic of Korea. 
3. July 2015 - July 2017, Director Equal Opportunity, Aviano AB, Italy. 
4. July 2017 August 2019, Deputy Operations Branch Chief, Air Force SAPR 
Operations, Pentagon, Washington, DC. 
5. August 2019- July 2022, Squadron Commander, assignment data masked.
6. July 2022 - July 2023, Squadron Commander, Incirlik AB, Türkiye.
7. August 2023 -  July 2026 Deputy Chief, Manpower, Organization and resources, 
JB Pearl Harbor - Hickman, Hawaii.
8. July 2026- Present, Commander, 374thnForce Support, Yokota AB, Japan.  

SUMMARY OF JOINT ASSIGNMENTSMAJOR AWARDS AND DECORATIONS 
Defense Meritorious Service Medal
Air Force Meritorious Service Medal with two oak leaf cluster
Joint Service Commendation Medal with one oak leaf cluster.
Air Force Commendation Medal with two oak leaf clusters.
Humanitarian Service Medal. 

EFFECTIVE DATES OF PROMOTION 
Second Lieutenant May, 2010
First Lieutenant May, 2012
Captain May 26, 2014
Major January 1, 2020
Lieutenant Colonel January 1, 2025
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